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UHTeAneKTyanbHBIM npouecc (¢ MA-accucTteHTamm)
Kommepyeckuin oTaeA

HHdpopmauua c
TEHAEPHbIX NAOLLIAAOK [pe3eHTauma T3 JorymeHTauusa LLlabaoH poroBopa
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- - ,( OtnpaBka _ - \
Mouck [MoOAroTOBKa CornacoBaHme
MoAroTOBKa KOMMAEKTa
OTKPbIThIX NOKYMEHTaLWK MOTOBOpa U
npe3eHTaumu —» AOKYMEHTOB Ha § —\aw N —» W TaK paree._
TEHAEPOB B (BKAtOUaa KIT) " S YCAOBMHA
noa T3 TEHAEPHYHD N,
COrAacHO peruoHe _ | noa 13 NER ‘ . NOCTaBKH
NEPHOAHYHOCTH . . Het
HMH-accucTenT: WMW-accucTent: MWN-accucTeHT: HMH-accuctenT:
MEHeAXep AW3aiiHep aHaAUTHK 3aBepLienme tOpUCT
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U NW-ayguTop BusHec-npoueccoB

MpegnaraeT METOAbl ONTUMW3ALMK 1 BbIAAET 3aKMIOYEHKWE MO ayanuTy

Ha3BaHue

U W CoeeT gupekTopos unu lNpaeneHve

Cumynaums pabotel CoeTa aupekTopos nnu MpasneHus

NN-aHanuTuk all-in-one

U MW-accuctenT "Crpater”

MomoraeT paspabaTbiBaTe MATEPUATNBI MO CTPATENMYECKOMY YNPABIEHMIO

OnucaHue

U NW-coBeTHUK pykoBoguTens

MoBASPHKKa NPUHATA peLLEHMi MHorodyHKUMOHaNbHbIM MN-aHannTuK

UW-aHanuTtuk all-in-one

MuorodyHkumoHaneHbIn MA-aHanuTmk
HCTpykunn (i)

U NW-aHanuTuk: pernaMmeHTbl Bl

PaspabaTbiBaeT pernameHTsl 6BU3Hec-npoueccos HEOGXOHMMO BbIMNOJTHATL 4 BHHBHM (CIJYHKUMM):
KOTOpbIE 6WZI,ET 3a0aBaThb NONb30OBATENb B 4YaTe.

S 2

U NN-ananuTtuk: cTpaterun

PaspabaTbiBaeT nobble BUAbI CTpaTernn

U NW-aHanuTuk: Tex. kapTol Bl

PaspabaTbiBaeT TEXHONOrMYECKME KapTel BU3HEC-NPOLECCoB
WHcTpymeHT no ymonuanuio (i) He BbibpaH v

U NW-ananuTuk: nacnopta b1

PaspabaTbiBaeT nacnopTa 6M3HeC-Npoueccos
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Hanuwm oueHs KpaTko, kakue dyHkLMM B TebS BCTPOEHbI?

MAN-accucrteHr

MWN-aHanuTuk all-in-one

A rotoe K pHSDTE B Ka4eCTBe BaWero yHnmeepCanbHOro MN-aHanutuka. B meHs BECTPOEHDI
R

cnegytoume pyHKUUK:

1. PaspaboTtka cTparerum: co3gaHme getanbHou Tabnuusl 3 20 uenen ¢ KPI,

MHUHMaTUBamMii 1 OTBETCTBEHHBIMW NMUaMK C YHETOM DTDECJ'IEBDI;I CI'IELLHCIJMKM.

2. CospaHue nacnopTta 6usHec-npouecca: opMMpoBaHMe eauHoN Tabnuubl NnapaMeTpoB

npouecca Ha OCHOBE NpefjoCTaBNEeHHbIX BaMW OaHHbIX.

3. CocTaBneHue TeXHONOrM4eckou KapTbl: AE€TallbHadA AEKOMNO3NUKNA NpoueCCa Ha

nognpoueccol U ClDyHI(LI,MI.o"I C YKa3aHWEM MCI'IDJ'IHMTEJ'IEFI, BXOOOB W BbIXOOOB.

4. PEEPE&DTI{E HDPMETHBHDI:I AOKYMEHTAaUMKU: HalNMCaHWE PErMameHToB 1 NONOXEHUN N3

7-10 pa3genoB co CTPOrum cobniogeHnemM npaeun GopMaTUpoBaHUS U NOKaNM3aLun.
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y 6 6 # 3aknoueHue no pesynstatam ayguTa

TEI’._‘IFLII,E'E COCTORHME:

$ # ! 1 # MNpouecc ofnapgaeTt FpensiM GyYHLEMEHTOM {HHTEI'pELlHF! c MNP, MIT-cucTema, paMouHkble
KOHTPaKTLI, $MKCaLMA BpeMeHd Ha obbexte). OgHako s¢$GeKTUBHOCTE CUCTEMBI 0BHYNRETCA

$ 1 Ha aTane norucTuku, JCcHOBHAR I'IpDﬁ.I'IEPMa — “pPA3IPbIE CBAINY MEXLOY 3aKa30om 1 NOCTABKON.
B AENETHEYETE NOMMCTHKY NOCTABWMWEY, HO HE HMEETE MHCTPYMEHTOB KOHTPONA Hag ero

LEACTEMAMM, 4TO NPEBPALLEET CHAGXEHWE B PEAKTHMEHLIA Npousce (peakuna Ha npoBnemy no

# # ( HAKTY) BMECTD NPOAKTUEHOM.

& Kniouesnie HYIKME MECTa®:

1. MHGOpMaUWCHHBIA BaKyyMm: OTCYTCTEME UMBPOBOrT KaHANE B3aMMOQEHCTEMA C

NoCTABWHWEDOM NPABOONT K NOTEQE KOHTPONA B MHTEQBANE MEXAY 3aKa30M H PBEFP)"BKCII:I_

2. Cnafaf MOTMBALMA KOHTparedTos: OTCyTCTEME peiTHra v KPI (OTIF) noasonseT

MM-ayﬂMTop 6M3Hec-l'lp0Ll,6CCOB . MOD" Gem‘60T nocTaglWHkaM CHCTEMaTHHYECKH HAapYLWaTE CPoKK Bez PHCKE NOTEPK Gyﬂ,"'LIJ,MJ( 34Ka30B6.

3. OucdyHKUMOHANBHOCTE PONKH QUCNeTYepa: be3 pernaMeHTUPOBAHHLIX TOUSK KOHTpONA

¥ MT-MHCTpYMEHTOB 3Ta pofb CEOAMTCA K Py4HOMY cBOpY MHpOpMaLMK, koTopas GulcTpo

MNpueeTcTByO. Kak Baw nepcoHanbHbin UM-ayanTop, 8 NOMOry BbISIBUTb «Y3KWME MECTa» B
YCTapesasT.

BalWuMx npoueccax n npegnoxy CUCTeEMHbIe pelweHna anga nx ontTuMmnsauymn.

YT06bI Mbl NPUCTYNUNM K PaboTe, BbINONHWUTE Cneaytowme Wwaru:

1. BHeppeHHe CUCTEMBI YNPABNEHWA BIAMMOOTHOLWEHWAMMK € NocTaswmkamm (SRM)

1. OnuWwKUTE KOHTEKCT: YKaxute Ha3BaHue 6V|3HeC‘|'|p0L|,ecca, oTpacnb, Cl'leU,M(bMKy BalLEN HeoBxopuMo MCKNIOUNTE NOYTY W MECCEHOXEDE M3 NPOUECCE NOATEEPXAEHHA 3aKa30E.

KOMMNaHWM U I'lp06ﬂeMbl, KOTOpble Bbl y)Ke 3aMevyaerTe. + MeTtop: CoapaHne NMUHOrS KabUHETa NOCTABLYMEA MNK YNPOWEHHOMD MHTEpdenca (game

yepes 4aT-BoToE © MHTerpaumen B MT-cncTemy), rae NocTasWwmK obAsaH NOQTEERONTE:

«3aKas NPUHAT? — «MalukHa HasHaveHa (Homep/Tenedon)» — «ToBap OTTRYMEH:.

2. WUnTtepsblo: A 3agam Bam o 10 yTouHsawowmx Bonpocos. Ml 6yaem pasbupatb nx

+ PeaynbtaT: Bel yeupgute npobnemy 3a 24-48 4acos [0 CPbiBa, @ HE B MOMEHT OTCYTOTEWS

CTPOro No O[AHOMY: Bbl OTBEYaeTe — 5 3aAal0 Cneaywmin. 310 HeobxoarMo ans U

rny6oKoro nNorpy>XeHns B MexaHuKy Bawero busHeca.
2. Bheppexune KPI-maTpuubp u pelituHra (OTIF)

3. AHanus v pelwleHue: Ha OCHOBE BalUMX OTBETOB W NYYLLIMX MUPOBbIX NPaKTUK § Mepex0R OT BaI60Pa NO «MUHUMANEHOM LEHE: K BEIBOPY N0 «COBOKYMHOR CTOMMOCTH
Enapenuas (TCO).
NoAroToBNO PUHaNLHOE IKCNEPTHOE 3aKNYeHUe C KOHKPETHbIMM METO[AMU « Meron: Baeaure noxasarens OTIF (On-Time In-Full). Kaxgoe Hapywenne cpoka

Ol'lTVIMM3aU,V|V| (tlHKCb'IFIyE‘TCﬂ B CHCTEME. |-|pl.1 nageHuK FI-BI:’!TVIHFEI HWHE MOPOroBors 3IHa4YeHA NOCTaBLWLMEK

AETOMaTH4ECKW GNOKMPYETCR B TEHAEPHLIX MPOLEfyPax Ha CREayoWMiA neprag.

L PES"'I‘IE:THT{ JKOHOMWYECKaR MOTHMBAUWA NOCTABLMKS CDﬁﬂ}GﬂBTh BAlUW CPOKW BbILUE, YEM

XKpay BBOAHbIE AaHHbIE NO BalWeMy npoueccy.

¥ APYTMX 33Ka34MKOB.

3. PEMHXWHWPUMHT ponu aucneTyepa (Mepexop k Expedition)

DyHELWA fONKHa TPAHCHOPMUPOBATECH M3 «cBoplmka xanob» B «akcneguTopa-

KOHTRONEDa®,
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Mpouecc "OTKpbITUE KPeOAUTHOMU KapThbl

OelicTeune (war npoyecca) McnonHuTens Beixogbl OnepaunoHHbIe PUCKK
1. MNpuém 1 npoBepka 3asBkW U AOKYMEHTOR KNWEHTa

2. Beog gaHHbIx B MT-cuctemy

3. OLeHKa BO3MOXHOCTH Bblga4Yu KpeguTHOW KapTbl

4. VlHchopmupoOBaHKe KNWeHTa

5. PopmMmrpoBaHWe 1 OTNpaBka 3a4aHWsA Ha U3roTOBMNEHUE KapThl
6

7

8

9.

1

. VlaroToBnexue kapThbl

. OpraHuzauuns gocTaBku kapT B otaeneHue GaHka
. IHdhopmupoBaHWe KnueHTa

OdhopmneHne 1 Bblgada KpeauTHOW KapTbl

0. 3akpbITHe 3aABKW KNWEHTa

N2 |Oeucreue (war npouecca) |McnonHutenb Boixoab! (pesynbTarthl Wwara) OnepauvoHHbIe PUCKU
1 MNpuém 1 NnpoBepKa 3aABKK K CneuunanucT hpoHT-0thuca / MeHenxep MpoBepeHHbIi NakeT fOKYMEHTOB KNWeHTa, NOANUCaHHoe Mpuém nogaenbHbix A0KyMeHTOB ((hpoa); OWHOKK Npu MAEHTUDUKAL NN KNHEHTA; yTepAa
LLOKYMEHTOB KNUeHTa oTAeneHna 3anBneHue Ha 0opMNeHne KPeAUTHON KapTbl. OpUrMHaNoB AOKYMEHTOB; NpeAoCTaBNeHne HENOMHOMO KOMNMNEKTa AaHHbIX.
2 Bsopg pganHbix B UT-cuctemy CneumanucT dpoHT-odnca / OnepaumoHncT 3aperucTpupoBaHHasa 3neKTpoHHas aHkeTa-3anska 8 CRM/ABC  Onevatku u ownbku Npy BBOAE NepPCOHaNbHbIX AaHHbIX, NacnopTa Unu A0X0A0B; TEXHUYECKMI
co cTaTtycom "Ha paccMoTpeHuu”. cboit UT-cucTeMbl; PUCK YTEYKM NEPCOHANbHBIX AAHHbIX.
3 OueHka BO3MOXHOCTHM Bblaayn  ABTOMAaTM3MpOBaHHaA cucTema ckopuHra/  CkopuHrosbiii bann, kpeguTHoe pewenue (oaobpeHue/oTkas), COou B anropUTMax CKOPUHroBOM MOAENU; HEKOPPEKTHAA OLeHKa NnaTexecnocobHocTH (pucK
KpPeaAWTHON KapTbl KpeauTHblit aHaeppaiTep yTBEPKAEHHbIN KpeAUTHBLIN NUMUT U NPOLEHTHAR CTaBKa. HeBo3BpaTa); 3aaepxka oteeTos oT BKW (Bropo KpeauTHbIX UCTOPWIA).
4 VIHdopmupoBaHue KNueHTa AsTOMaTU4ECKaA CUCTEMa yBeAOMNEHNH OTnpaBneHHoe KNUeHTY YBeAoMIeHHe 0 NPUHATOM BaHKom TexHu4eckuit cOoi 0TNpaBku Co0bLWEeHNIA; oTnNpaBKa KoHpUAeHUManbHbIX AaHHbIX Ha HEBEPHbIN
(SMS/Push/Email) / CneuwanucT KL| PELEHUN U COIMAacoBaHHbIX NapaMeTpax KapTbl. Homep/email; 3agepxka MHPOPMUPOBAHWUA, CHIDKAIOLWAA NOANBHOCTh.
5 ®opmupoBaHue 1 OTNpaBKa Cneymanuct 6ak-oduca / Moaynb 3awwundposaHHbI thain-3agaxve (amboccuur-aiin), yenewHo  Owubkn B AaHHbIX ANA 3MOoCCHUHTa (HEBEPHOE HanUCaH1e MMEHN NaTUHULLEI ), KoMNpoMeTauuA
3aAaHuA Ha U3roTOBNEHUE KapTbl MPOLLECCHHIOBOTO LEHTpa nepenaHHblil Ha NPOM3BOACTBO. AaHHbIX KapTbl NpY Nepeaaye (arna; HapylweHue pernmaMeHTHbIX CPOKOB OTMPaBKH.
6 Wasrotoenexue KapTbl CoTpyAHUK NpoLLECCHHIOBOro LeHTpa / 3asoa- Puanyeckas NnacTUKoBasa KapTa ¢ 4MnoM, 3anevatadHbli NMH-  Mpon3soacTeEHHbIN Bpak NnacTUka MnKu Yuna; Kpaxa unu yTepa 3aroToBoK/roTOBbIX KapT Ha
M3roToBMUTENb KOHBEepT (MnNu chopMHUpoBaHHbIil B cucTeme uudposon MNMAH). npoussogcTee; cboit 060pyaoBaHMA ANA NEpPCOHaNU3aLui.
7 Opranuzauyua goctaskv kapT B Cnyx0a uHkaccauum / CneyunanuanposaHHaa KapTa v conyTcTBYHLWAA A0KYMEHTAUMWA, A0CTaBNEHHbIE B YTepa unu XULLEHWE KapT BO BpeMA TPaHCMOPTUPOBKU; HapyLUEHWE NOTMCTUYECKUX CPOKOB
oTaeneHue baHka Kypbepckasa cnyxba oTAeneHue; NoANUCaHHbIN aKT Npuema-nepenaym (peecTp). A0CTaBKK; HapyLUeHUe LenoCcTHOCTH 3aLMTHON YNaKoBKH.
8 VIHdopmupoBaHUe KNueHTa ABTOMaTHUYECKaA CUCTEMa yBeAOMNeHWH /  YBegomneHWe KnueHTa o npubbITUK KapTel B BbIOpaHHOE Cboit gocTaBkm SMS/Push-coobuienns; ykasaHne ownboyHoro agpeca otaeneHna baHka ans
CneymnanncT KOHTaKT-LeHTpa oTAeneHne U roTOBHOCTH K Bblaaye. Nony4YeHNa KapTbl.
9 Odopmnenne n Bbigava Cneuyunanuct oTaeneHna 6aHka / KpeantHbiit  [MoanucaHHbIN KpeaWUTHBIA A0roBop, akTMBUPOBaHHaA U Bblaaya kapTel TpeTbemMy NULy No NoaaenbHbIM AOKYMEHTaM; HeoTpaxeHue 0basaTensHbIX
KpeauTHON KapTel MeHeaxep BblaHHasA KNMeHTy DaHKoBCKas KapTa. ycnoewii Tapuga (puck xanob u wrpadoe LiB); coi npu akTuBayum KapTbl.
10 3akpbiTve 3aABKU KNueHTa ABTOMaTU3MpOBaHHaA cucTema / Crartyc 3anBku B IT-cucteme uamerHeH Ha "BbigaHo/3akpbiTo”, HecsBoesBpemeHHOe 3aKpbiTue 3as8BKu (3aBucaHue B cucTeme); ytepa ByMaxHbIX 3K3eMnnapos
Cneyuanuct 63k-omca KpeauTHoe 0Cbe NnepeaaHo B apxvs [0roBOPOB NpH Nepeaaye B apxms.
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MoproToBneHo Ha ocHoBe
«BonbLlon BUBNMOTEKN NO UCKYCCTBEHHOMY
MHTENNeKTy U poboTusaummn. Bepcua 3.0»

www.orgstudio.ru/ai-library/

CTpyKTYpa OOKYMEHTaLMK Mo
UCKYCCTBEHHOMY UHTENMEKTY U
poboTu3aumm B opraHmMsaumumn

A\ T 4
v

v

A 4

v

v

v

3. NonoxeHusa o

7. BHewHue

1. BHyTpeHHue 2. MpyYMeHeHue = 4. MpoeKTHLIe U 5. YuebHo-
— HoO P _ p|,1y| | noapasnene | P | 6. Otpacriesble | | odumumansHble
pPMaTtuBHLIE no HUSIX, eXeHEBHbIEe rnpaxkTn4eckue maTepuansi OKYMeHThI Mo
[OKYMEHTbI HanpaBneHusImM ACMKHOCTHbIE [OKYMEHTBI maTepuans i)
WHCTPYKLMK n
[enaptameHT MonoxeHus o C " 3akoHoaaTens-
Crparterus u NPOLIECCOB M Opr. noApasaeneHnax AT Ll CTBO
: CO crneurduKon y
Rt b B pasBuTs, P KOMUTETAX, —» YnpasneHdeckue | 9 KHuru un ctateu B 0Tpu'accj1':|)m PEryRMpyIoLLEs
NPOLECCHbIA onc rpynnax N
YuebHule BuaHec-kelckl No HaunoHaneHble u
HenaptameHT WT, OenaptameHt U mMaTepuansl: BHeapeHuto VA MexayHapoaHbele
P Ynpaenex4eckue B aenaptameHTt A 1 poboTnaauuu > Texnudeckre > TecTsl, y4eBbHuKN, > CO crneyrcnkon cTaHaapThl B
BUOEO oTpacnu (B 4.0) obnactu A
n I Mne6yk [ OKYMEeHTHI,
enapTameHT OIMKHOCTHLIE METOAMNKM,
H»  TexHuyeckne > nepcorana (HR) — MHCTPYKLMM ‘% PoBotusaums (nyTeBoauTeEns) Komexchl o MM
no N OT accouuauui
[enaptameHT Chief Al Officer
—» PobGotuzauua B duHaHCOoB, (OupekTop no —p CTaHgapTuzaums
Byxrantepus 71%))]
BesonacHocTb, Opyrue
|  HaOEXKHOCTb, | nenapTamMeHTbl 1 — PaszHoe
pUCKU OOIMKHOCTU
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Anroputm UAN-TpaHchopmaunm opraHmsaymm
(@]
e
g >l » > > > >
EE
[}
o
©
8 £ |ponbluas 6ubnuoteka Yek-nucTebl ana OTUéThl WW-cTpaterus MnaHbl HN-apxutexTypa WW-cuctembl Mpukazbl OTuéThl
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padpmnyeckne mogenu n CTpyKTypbl aHHbIX
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(TunoBas cTpykTypa)

KomnnekcHas LI,I/I(prBaFI Moaersb opraHnM3aunn
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v
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3. Cucrtema 4. Cucrema 5. Cucrtema MeHeQKMeHTa 6. Cucrema
1. Cucrema o 7. Cucrema
2. Cucrema ynpaBneHuA OusHec- ynpaBneHua ynpaBneHus MHChOpMaLIMOHHbIX TeXHONnormm n MeHeoXXMeHTa
cTpaTern4yecko ynpaeneHus
npoueccamu (CYBIN) nepcoHanom u onepauuoHHbI MCKYCCTBEHHOro MHTENnNeKTa KayecTBa
ro ynpasneHus . npoeKTamMmm
OPrCTPYKTYpPOM MW PUCKaAMK (CMHUKN) (CMK)
Mogene n
Crparernyeckve CrpykTypa OnepauunoHHble ApxutekTypa WW-apxutekTypa et
uenu (Bknovas Nepeso (peecTp) DOKYMEHTOB U OpraHu3auuoHHas pUCKK M _
epeBo uenen — BCEX NPOLEccoB WMHPO-NOTOKOB NO CTpyKTYpa (moeHTbMKauus il e CIHEILEELIL gD iEa a2 122E;)
Aep ’ cucTem) (koMnneKcHas) cTaHgapta ISO
MoAenb) npoueccam nnaH) 9001
Cr a ApXNTEKTYpPHLIE TpeboBaHusa
MNokasatenwn gns PYKTYP OnepauunoHHble p yP P
MaTtpuubl MaTepuanbHbIX Ponesas MOZENU Kaxoro APYrux MnaHbl-rpacoukm
CTpaTern4eckux pucku (cobbiTus, N-mopenn
eneit npoueccos pecypcos 1 CTpyKTYpa cpakT) npunoxenus (NT- CTaHOapToB B NPOEKTOoB
u NOTOKOB CUCTEMBI) obnactu ka4ecTBa
ApPXUTEKTYPHbIE Koppektupytowve ApxuTe| a AHanuTun4eckue .
Mogenn P yp PP [P P KTyp Agile (Scrum,
Crparernyeckue Mogenu CoTpyaHukn W nNpegynpexaa- CNCTEMHBIX ApxuTekTypa MOoZenu no .
NpoLIecCcoB U X " . Kanban): 3agauu,
KapTbl (Enterprise (peecTp) lolime aerncTeus TexHonorui (UT- AaHHBIX MEHEMKMEHTY
npoueayp ) nocku (boards)
Architecture) no puckam nnathopm) KkavyecTBa
Macnopt
MonHoMouus, MaTtpuubl puckoB TexHu4eckune n
JopoxHble KapTbl Mokaszatenu KPI npouecca / Apxutektypa UT- MokasaTtenu KapTbl NpoeKTHBIX
KOMMNEeTeHLMH, 1 MoZenu aHanuTU4Yeckue
(roadmap) npoLeccoB MOfEenNb . obopynoBaHus kavecTBa puckoB
rpenael OKPYXEHWNA PUCKOB WNT-mopenn
OKPYXeHus
Busnec- AHanuTn4eckue Mokasarenu KPI n
: KntoueBble
HanpaBneHus, mopgenu (no : CUCTEMBI MHAMKATODG! CeTeBas MokasaTenu 1
npoayKThbl U MeTofam aHanmsa : MOTMBaLMK mc;?oa (KVIFI):’H) apxuTekTypa MeTpukM UT
ycnyru 1 onTUMK3aLm) nepcoHana P
HopmaTtueHble HopmaTtuBHbie HopmaTtueHbie HopmaTtueHbie HopmaTtueHbie HopmaTueHble HokymeHTaums HopmatusHbie
[OKYMEHTbI MO [OKYMEHTbI NO [ OKYMEHTbI No [OKYMEHTbI Mo OOKYMEHTbI Mo LOKYyMEeHTbI no T (pykoBoacTBa) K HopmaTtuBHble [DOKYMEHTbI No
cTpaTernyeckomy yrpaeneHuo Kaxgomy yNpaBreHno yrpaeneHuo n WT-cucremam, AokyMeHTbl CMK yNpaenexuo
yNpaeneHunio npoveccamu npoveccy nepcoHanom onep.puckamn opraHu3auun WN-cepBucam npoekTamu
dopmbl Dopmbl ®opmbl Popmbl Dopmbl Popmb Dopmbl
[OKYMEHTOB No [,OKYMEHTOB No [OKYMEHTOB MO [OKYMEHTOB MO [IOKYMEHTOB No HOK}{!‘F?”&?}? e dopmbl AOKYMEHTOB MO
cTpaTern4eckomy yrnpaBneHuo K2XKOOMY ynpaBneHuo ynpaBneHuo TUEE TR nokymeHToB CMK yrnpaBneHuio
ynpaBneHuo npoueccamm npoueccy nepcoHanom onep.puckamu 3agaHus npoekTamu
CraHpgapTbl 1 MonoxeHus o Me; HapoaHble WT-ctaHpapThl 1 CraHpapTbl Me: HapoaHble
Crtparernm u Aap KAYHADOA Aap AapThl, KAyHapon CranpapTbl
OOKYMEHTbI noapasgenexHusx, 1 oTpacneskble [LOKYMEHTbI KOAEKChI U 1 oTpacneeble
crparernieckne EerynupyroLmux DOIKHOCTHLIE cTaHaapThl No ErynpyHLLINX 3akoHogaTernb- cTaHgapThl MPOBKTHOrO
nnaHebl perynnpy! P perynupy P MEeHeKMeHTa
opraHoBs WHCTPYKLMIA puckam OpraHoe cTBo no N KkavecTBa
<
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